


Awake each morning in a different 
bay. Slip silently into the water 
whilst fellow guests slumber 
and the crew busy themselves 
with aromatic coffee and fresh 
croissants. To breakfast alone 
with the sun casting long morning 
shadows and ahead the hazy 
promise of a perfect day is to 
experience being just one step 
away from heaven.



To holiday on a large yacht is to enter a unique and very private world a million miles away 
from self-catered flotilla sailing.  This guide is about what to expect, where to go and what 
you can do.   

Two thirds of the world is covered by water and a tiny percentage of the world’s travellers 
use the ocean as their mode of discovery.  Uncrowded and lightly regulated, the sea offers 
flexibility, security and freedom and the prospect of a very green footprint. 
  
We hope that this document is both enjoyable and informative, helping you decide if what 
we offer is what you want.  
 

Michael Fenton, 
Owner and Founder

“The Journey is the Reward” (Taoist saying)



Why charter a yacht? Does it rate against a 
villa or a cruise?

How we differ from 
traditional charter

A yacht is the ultimate blend of private 
villa and luxury hotel - with the attraction 
of a new and more beautiful view every 
morning.  Add the bonus of unpacking only 
once, an attentive dedicated crew to take 
the pressures of domestic life while keeping 
the kids fed and amused - the result is real 
and total relaxation. 

A yacht means unrestricted access to 
whatever you like to do.  For the compulsively 
active - a new golf course every day, islands 
to yomp over, unvisited ports to discover or 
exotic fish to wrestle from the ocean. And 

for the culture-vultures - submerged Roman 
ruins on the coast of Turkey, Greek temples 
on the island of Sicily, the staggeringly 
beautiful Dalmatian archipelago or the 
colourful islands of the Caribbean. 

A large yacht can take you to wonderful 
places to do all those fabulous things that 
no-one else can; something with which 
no Ámanresorts or One & Only can ever 
compete.  Total privacy, utter luxury and 
yet, with The Yacht House, surprisingly 
affordable.

For families and sets of friends a yacht 
charter has to be the ideal holiday. 

The whole group alone together with no 
obligations and everything to hand; every 
comfort and, to cap it all, stunning views 
that can be moved at will.
 
Children entertained by a young dynamic 
crew with unlimited water sports, wall-to-wall 
cinema and their favourite meals when they 
are hungry.  And for the adults; the finest 
food and choicest wines; utter relaxation and 
nothing to cloud the hedonism of life afloat 
in unbelievably beautiful surroundings.

The standards on a private yacht eclipse 
even those of the finest boutique hotel.  And 
yet the atmosphere is relaxed and casual - 
as demonstrated by the need to pack little 
more than shorts and a tee shirt. The perfect 
blend of comfort and informality.

On a conventional charter you rent the yacht 
and the crew and nothing else.  Absolutely 
everything is charged as an extra – fuel, food, 
drinks, flowers, magazines, port charges, use 
of the tenders and on-board communications 
– all this can add more than 25% to the cost 
and is only reconciled at the end of the 
charter.  With an expected 10% for crew tips,  
the final cost becomes pretty high and a little 
unpredictable. 

When you set sail with The Yacht House, the 
charter is fully inclusive.  All the usual costs 
included in your favourite land-based holiday 
are a part of a Yacht House charter making it 
surprisingly cost-effective.
 
On board, there is little need to spend - 
everything is provided and other than for trips 
ashore your wallet and credit cards can be 
safely locked away. Unlike a cruise where 
fixed sailing times are part of the territory, 
you have complete flexibility to go when and 
where you wish. No schedules, no hassle and 
total freedom.

We provide a suggested itinerary if you 
require it which fits the all-inclusivity of the 
charter. This can be tailored to your interests 
and altered with the agreement of the Captain.  



How restrictive are the all inclusive costs

Fully-inclusive does not mean inflexible. The 
choice is always yours. Nothing is too much 
trouble and your sole role in the experience is 
to sit back and enjoy it. 
   
Our suggested itineraries visit interesting 
places, and are designed to fit within the all-
inclusive budget. If you want to add somewhere 
new then the captain will try and re-arrange the 
voyage to suit. 

We include sufficient fuel for twenty four hours 
motoring each week. In our experience, a yacht 
holiday is not about pounding the oceans. 
Three to four hours steaming each day is the 
perfect balance between travel and relaxation. 
Yachting is about privacy and relaxation, 
beautiful surroundings and the finest service 

and pampering that money can buy. If you want 
to go further, the Captain will add the fuel to 
your account.

On a yacht there is no restriction on what you 
can do – it is simply a function of time available. 
Extra fuel and any additional port charges are 
charged at cost at the end of the charter and 
the Captain will tell you beforehand if he thinks 
you are exceeding the included amounts. It’s 
all pretty simple and very predictable.

For all your other requirements on board, we 
send you a Charterer’s Preference Form well 
before the holiday. This enables the chef to 
tailor the food to your taste and obtain the 
wines of your choice.



What to charter

The majority of charter vessels are motor 
yachts. These can be either ‘displacement’ 
vessels, which tend to sail at between 10 and 
14 knots, or ‘planing’ and ‘semi-planing’ yachts 
which can achieve in excess of 20 knots.  
Clearly the latter are more expensive to operate 
as they use more fuel but the corollary is that 
they can take you further afield in a week to 
places that the slower vessel will not.  

Sailing vessels come as either semi-racing 
designs or as more sedate cruisers; as a 
rule of thumb, the more extreme the sailing 
performance the less the space on board.  It’s 
entirely a matter of adrenaline. 

To add to the choice, there are also motor sailers 
which combine the space of a motor yacht with 
the romance of sail. They may never thrill in the 
way than a hard-lying racing machine will, but 
when the engine is extinguished, the peace 

that pervades as the sails fill is undeniably 
memorable.  

Our yachts range from 25 metres (80 ft) to 
around 45 metres (150 ft). The smaller ones 
generally carry four to six guests and the larger, 
eight to twelve. Few yachts are licensed to carry 
more than twelve although this restriction is 
confined to overnight cruising. For day cruising 
more guests can be accommodated and for a 
party alongside, a special license to embark 
much larger numbers can often be obtained. 

Typically motor yachts will cruise at around 
12 to 14 knots achieving around 300 miles 
during the week, ample to visit some beautiful 
secluded places and have plenty of time for 
exploring ashore or just relaxing at anchor.   
The cognoscenti choose the shortest itineraries 
as this means more time in lovely places.



Children are welcome on yachts and will find 
there is a wide choice of activities provided by 
a young enthusiastic crew. 

Younger children must be under the supervision 
of their parents or the charterer at all times. The 
safety of the guests is the captain’s personal 
responsibility and it is taken very seriously. 

Where to go

Children
Most of our clients have firm views on where 
in the world they would like to explore and, in 
considering a new land-based destinations, 
they can rely on a wide choice of guide books. 
But there is absolutely nothing published to 
help to decide where to go by sea. 

So we have put together suggested itineraries 
based on your port of departure. These have 

been created in conjunction with the yacht 
captains and continue our long-established 
tradition of entertaining our guests with unusual 
things to do. 

Details of our route proposals can be found on 
our web site. If you have firm views on what you 
want to do and where, we will do our utmost to 
find you a lovely yacht in the perfect place.

What’s on board

Most motor yachts have two or three decks 
with cabins on the lower deck, a saloon and 
sometimes the master cabin on the main deck 
and an upper deck with a sky saloon. sundeck 
and the bridge. Sailing yachts generally have 
less space and accommodation located 
on one deck.  The main saloon usually also 
houses the dining room and most yachts have 
an outside dining area on one or more of the 
exterior decks. One of the pleasures of a yacht 
is to enjoy al fresco meals under the shade of 
an awning so guests rarely eat inside. 

Some vessels have outdoor spa tubs.  Yachts 
of this size almost never have swimming pools 
but they all have swimming platforms and 
safety boats. 

On all vessels, cabins generally accommodate 
two guests in twin or double berths and 
occasionally have an extra pull-down berth for 
families. Older yachts sometimes have some 
cabins with bunk beds. A twelve guest yacht 
with five cabins is likely to be most comfortable 
for ten adults. 

On most yachts the owner’s cabin is significantly 
larger than the guest cabins and some yachts 
have one or two VIP cabins whose size fits 
somewhere in between. Almost all have private 
bathrooms with either showers or, rarely, baths. 
Most yachts are air-conditioned.  



Mobility & access Yacht safety & security

Yachts move around when at sea and are not 
generally well equipped for disabled guests. 
If a specially accessible shower or bath is 
required, The Yacht House can advise on 
suitable vessels. Few smaller vessels have 
lifts between the decks but cabins are often 
available on the same deck as the saloon and 
the crew members are young, fit and always 
helpful! Most yachts have corridor handrails.

Captains carry first aid kit and some have more 
sophisticated equipment including defibrillators 
but qualified doctors and nurses are not part 
of the crew. The captain will have some basic 
medical knowledge and can always be in radio 
contact for qualified assistance. The yacht is 
likely to be near to land should an emergency 
arise. Guests should ensure that they arrive 
with adequate supplies of any medicaments 
and let us and the crew know if they suffer from 
any allergies.

All The Yacht House vessels are built to exacting 
standards and meticulously maintained. 

Yachts are inspected every year and cannot 
sail unless they carry life-saving equipment for 
the number of persons on board and comply 
with international standards for safety. As a 
result, older vessels are maintained in as good 
condition as more modern ones and are no 
more risky to charter. 

Lifejackets are provided for every passenger 
but are not expected to be worn except in an 
emergency. Lifejacket drill is given before the 
vessel sails at the start of the charter.  Yachts 
are equipped with automatic life rafts sufficient 
to accommodate everyone on board.

Yachts are very safe and secure and of little 
political interest. Crew are on duty 24/7 and 
access is strictly controlled.  Cabin doors are 
almost never locked and there is always a 
members of the crew around and everyone on 
board is known. Some yachts provide guest 
safes for personal valuables. 



What to bring and what to wear

Almost every yacht insists on no shoes worn on 
board. Yachts are as formal or as informal as 
you like so if you want a full black tie evening the 
crew will be happy to oblige but generally bare 
feet, tee shirts and shorts is as well dressed as 
is necessary.  

At the start and end of the season and dependent 
on where the yacht is, evenings can be cooler 
so a sweater is prudent.  Cabins have hanging 
space and drawers but on some vessels they 

are not huge and, as on any hot holiday, you will 
probably find that you wear about half of what 
you bring. Soft suitcases are easier for luggage 
stowage.

All yachts have a laundry (but no dry cleaning) 
and will do reasonable quantities of personal 
washing. 

Air conditioning and often non-opening windows 
means cabins can be on the cool side at night.  



The crew and gratuities

Most yachts’ crews are English speaking 
although on some far-flung yachts they may 
be local to the area.  They are there to please 
you and will do what they can to ensure that 
you have a fantastic time. They are under the 
command of the Captain and any difficulties 
that might arise should be taken up with him.
 
Gratuities are included in the charter fee but if 
the service is as exemplary as we would hope, 
guests may consider a small additional tip at 
the end of the charter. We recommend 1%-2% 
of the charter cost and suggest this is paid in 
cash direct to the Captain for distribution.

 The crew have independent quarters and 
most motor yachts have separate staircases to 
enable them to move around the vessel without 
disturbing the guests’ privacy.  A steward or 
stewardess is always on hand to provide drinks, 
coffees and snacks and fresh towels. The crew 
can be on duty 24 hours if required but under a 
Yacht House charter guests are encouraged to 
give them an evening off each week by eating 
ashore. In some out of the way places this is 
of course impractical and the crew will happily 
cater for you. 

What happens

ARRIVING - Dependent on where the yacht is, 
you will be met either at the airport nearest to 
the yacht or at the port if embarking at one of 
the islands.   On board the Captain and crew 
will greet you and show you to your cabins. On 
some yachts the crew will unpack suitcases if 
you wish. The yachts generally prefer an arrival 
in the later afternoon so they can get everything 
ready for you. 

DEPARTING - At the end of the charter the 
captain will try to be in port soon after 10.00 for a 
departure around 10.30.  A car will be arranged 

to take you to the airport or ferry terminal or the 
crew may transport you by tender dependent 
on where you are.  The Captain will ask the 
charterer to sign for the extras that may have 
been incurred on the charter so that these 
can be settled from the deposit.  The security 
deposit will not be apportioned before all have 
agreed what is due.

TIPPING - Basic crew gratuities are included 
in the charter fee but if you feel you have had 
exceptional service, leaving a small tip for the 
whole crew would be appreciated on departure.



What is included

Unlike most yacht charters where the “extras” can add up to 30% to the base cost, The Yacht 
House rates are fully-inclusive. This means that, other than your personal expenses, you know 
what the holiday will cost. 

Included in the charter 

• Fuel for a total of 24 hours steaming each week (on a sailing vessel when the engine is  
 off, the wind is free, potentially giving you greater flexibility).  
• Food either to the chef’s menus or to an agreed budget to include six dinners, six  
 lunches and seven breakfasts per week. The charterers are expected to eat ashore on  
 one evening, unless by arrangement with the Captain, to give the crew a night off. Also  
 included are cakes, biscuits, snacks and canapés. 
• Beer, non alcoholic drinks plus teas and coffees ad lib 
• Meeting and transporting the charterers from the nearest airport or ferry terminal to the yacht 
• Port costs based on the route chosen – generally we assume that there will be 3-4 port  
 visits alongside each week. In many places it is nicer to anchor off and at certain times  
 berths are very difficult to come by in crowded places such as St Tropez 
• Use of the yachts tenders, and water toys to a reasonable amount
• Any other vessel related costs associated with the selected itinerary 
• Basic crew gratuities and local taxes 



What is not included are

• Transport from home to the airport or ferry port closest to the yacht
• Wines, spirits and champagnes. These can be ordered in advance 
• Any other expenses not customarily considered part of the vessel’s operating costs  
 including hire or purchase costs of any special equipment placed on board at the  
 charterer’s request
• Shore excursions or any shore side transport other than transfers from and to the airport  
 or ferry terminal
• Any deviation from the route resulting in additional fuel, port charges, entry fees or other costs
• Guests’ visas or guests’ customs and entry fees
• Charterer’s communications and internet use
• Discretionary crew gratuities
• Some yachts include house wines and reasonable use of the internet services.  Ask us.

Power and communications

European yachts tend to operate on a 220 volt 
system while US vessels utilise 110 volts. As 
a rule European vessels use the standard two 
round pin plug and US the flat pin plug. UK three 
pin plugs are a rarity so bring what adaptors 
you need. Yachts are usually equipped with 
hair dryers and the crew will  press clothes.

Yachts are equipped with satellite 
communications and some vessels have Wi-
Fi or the ability to plug into the ship’s internet 
network. There may be a charge for using the 
communications equipment but on a normal 
itinerary, you will be rarely out of sight of land 
and mobiles seem to work efficiently.  



How to arrange a charter

• Decide where you would like to go and call us to check availability – occasionally  
 owners will be moving their boats before we have been able to updated the website  
 and we may have something last-minute.

• We tell you the cost of the vessel and if it is what you want, we make a holding
 reservation with the owner whilst you complete the booking form and check flight availability.  

•  With the booking form we will send you a suggested itinerary to show where you can  
 go. The itinerary is geared to the all-inclusivity of the charter and if you have your own  
 route or places that you want to visit that result in additional costs, the owner may ask  
 you to cover these as an extra charge. If you are celebrating a special event or have   
 a group that, for example, wants to play golf or visit particular museums, we will try   
 and design a route to fit that.  If your preference is completely different from the Yacht  
 House itinerary, there may be a small administration charge to set this up.   We will advise you. 

• Return the booking form to us with a payment of 50% of the holiday – you can pay by  
 bank transfer to us and we transfer the funds over to the owner’s yacht manager who  
 holds them on your behalf. 

• The remainder of the charter fee is paid one month before the charter commences.  
 At the same time, most owners require you to place a security deposit of between   
 €5,000 and €10,000 per week which will be held by the owner’s agent in a client   
 account. This is used to cover any extras or damage incurred during the charter.   
 The Captain will advise you if he calculates that more than 50% of the deposit has   
 been expended during the charter and he may ask for a top-up. The unspent portion  
 of the security deposit is returned to you within 10 days of agreeing the additional charges.

• A few weeks before the charter we will send you a Charterer’s Preference form and  
 advise you of any visa or documentary matters that you might need to be aware of  
 during the charter.

• Before you join the yacht we will need the details of all guests on board, full details  
 of all travel arrangements and if any guests are joining late or leaving early. It is the  
 responsibility of guests to ensure that they have all the necessary travel documents  
 with them including visas and passports, valid for the required period, in case the  
 authorities demand to view them.

NB The Owner does not receive any of your money until the first day of the charter. This gives 
you protection in case something goes wrong with the vessel and the charter can’t take place. 



Boring stuff

A little information on some of the detail to ensure that you have perhaps the best holiday ever.  

Contract - The agreement is a simple document written by maritime lawyers to cover the 
responsibilities of both sides and is far less complicated than the traditional charter form. Call us 
for any explanation.

Smoking - Smoking is rarely allowed on board. Some yachts will permit smoking on the outside 
decks. We can advise on particular vessels. 

Cancellation - By the charterer - If you wish to cancel prior to signature of the agreement there is no 
cancellation charge to pay. Once the charter is confirmed and the agreement is signed, there will be 
a cancellation charge of 50% of the first payment up to 2 months before the charter and a cancelation 
charge of 50% of the charter fee thereafter.  Cancellation within 30 days of the commencement of the 
charter will incur 100% of the charter fee plus any costs that the yacht has incurred for provisioning 
or for any extras or equipment obtained or ordered specifically for your charter.   

Cancellation - By the owner – If the owner cancels the charter for any reason, you will be entitled 
to receive back all monies paid. If he cancels for reasons other than force majeure (circumstances 
that could not have been foreseen by either party) he is obliged to pay you compensation. For 
cancellation 30 days or more before Delivery, 5% of the Charter Fee; for cancellation more than 
14 days but less than 30 days before the charter, 10% of the Charter Fee and for cancellation 14 
days or less before Delivery, 15%.  
 
Feedback – Ensuring that you have had the best holiday possible is our primary goal. To do that 
we would like to talk to you to gather your impressions of the yacht, the crew and the arrangements. 
We will send you a feedback form on your return which we would be very grateful if you could 
complete. We are always at the end of the telephone to advise you during your charter. We have 
someone on duty 24/7 to assist. 

Please not the contents of this document are advisory only and do not form part of a contract between The Yacht House and their clients.  




